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Executive summary
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Business Travel Extras provides airport parking, airport hotel and airport lounge access all at
guaranteed best prices. We also offer Business Travel Insurance policies for all sizes of company.

Our aim is to provide our corporate partners with simple online booking facilities designed to
streamline ancillary travel expenditure and reduce the cost.

We will provide:

® Best products - access to a full range of parking products including meet and greet,
on and off site parking at all key UK airports

® Best prices - pre-book savings of up to 60% with additional corporate
discounts

® Best information - weekly management information tailored to your specifications
® Best quality - 0.16% complaint ratio

® Best systems - 90% of bookings made online
- booking process completed in 3 simple steps

® Best support - dedicated account management team
Business Travel Extras and its associated parking and hotel brands have over 25 years experience in
the airport ancillary product market. Our success has been built on a traveller focused approach.
Each year we:

® Make arrangements for over 7 million people

® Sell 2.2 million parking spaces

@ Sell 500k airport hotel nights

® Sell 200k airport lounge spaces

At a time when cost saving is at the top of everyone’s agenda

Business Travel Extras can cut your airport parking costs by up to 60%.
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Corporate rates & remuneration
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Business Travel Extras offers a best price guarantee on all of our airport parking products.
In addition, Business Travel Extras can offer either a corporate discount rate or a commission on
all bookings made. The commercials can be seen in the table below:

(Airport parking Discount or commission \
UK airport car parks 10%
Exceptional parking Commission only

BAA car parks at
Heathrow, Stansted, Gatwick

On Airport at 7.5%
Exeter, East Midlands, Luton,
Humberside, Bristol & Birmingham

Meet and Greet at Birmingham

.

Marketing fund Commission

\_

All spend to be jointly agreed 0.50%

When a corporate discount is in place the cost saving will be shown on screen like this:

(Heathrow Airport Parking \
1 2 car parks are available from 16:00 on Wednesday, 22 October 2008 to
17:00 on Thursday, 23 October 2008.
Q-Park (All terminals) Off Alrport £10.33 E_gg_gg BOOK NOW

\_ _/

Commission will be paid quarterly on a stay-date basis by the end of the month following the
quarters ending in March, June, September and December. Amounts under £50 will be carried
forward and paid at the end of the following quarter.
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Airport parking range
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How do we compare?

Business Travel Extras’ range of parking exceeds our closest competitors. The table below shows
our parking options and those of Purple Parking and Meteor at key UK airport hubs.

4  Business Travel Extras ~ Purple Parking ~ Meteor

Meet & On Off Meet & On Off Meet & On Off
Greet airport airport Greet airport airport Greet airport airport

London Heathrow v v 4 v 4 4

London Gatwick v v v v v v

London Stansted v v v

London City v v

Luton v v v v

Manchester v v v v v 4

Birmingham v v v v v

Newcastle 4 v v v

Liverpool v v v 4 4

East Midlands v v 4

Edinburgh v v v v

Glasgow v 4 v (4

Aberdeen v v

Totals 10 12 11 6 1 9 5 0 0

. _J

Business Travel Extras provides 32% more choice than Purple Parking and 660% more than Meteor.

By offering such a wide range of airport options your travellers’ needs will be met with Business
Travel Extras; making tracking and auditing much easier, and always allowing your company to
benefit from the best prices.
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Product range
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Business Travel Extras offers the lowest price and highest quality parking solutions covering the
largest range of airports in the UK. The table below shows our range of products at each airport
by region:

-~

Region Airport Meet & On airport  Off airport
Greet
London London Heathrow 2

London Gatwick
London Stansted
London City
Luton

_ 0O - W
- O O A W

North UK Manchester
Birmingham
Newcastle
Liverpool
Humberside
Leeds Bradford
East Midlands
Durham Tees
Doncaster - Sheffield
Blackpool

Scotland Edinburgh
Glasgow
Aberdeen
Inverness
Glasgow Prestwick

. Am Aa WO = m Aamam W w = N AN W

O O O O OO0 A = =N
O O - = NON = = O

W N = = N
O O NDN =

Others Exeter
Norwich
Southampton
Cardiff
Belfast
Bristol

-~ 0O~ 0O -~ 0 OO OoOOo -~
N =) a0 -
O m) = O -

Total 26 airports 16 41

w
o

-

Wide product choice will drive sales, offer you more cost savings
and ease travel spend accounting.
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Guaranteed availability
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Because Business Travel Extras and its associated brands make 2.2M parking bookings each year
we have greater product availability than any other partner and guaranteed late availability.

Availability Day before travel for 2 day duration*

4 BusinessTravelExtras  PurpleParking  Meteor

Meet & Onsite Offsite Meet & Onsite Offsite Meet & Onsite Offsite
Greet Greet Greet

London Heathrow v v v v v v

London Gatwick v v v v v

Manchester v v 4

Edinburgh (4 v

\ J

Availability 3 days before travel 2 day duration*

g BusinessTravel Extras  Purple Parking  Meteor
Meet & Onsite Offsite Meet & Onsite Offsite Meet & Onsite Offsite
Greet Greet Greet
London Heathrow 4 v v v 4 v
London Gatwick v v 4 4 v v
Manchester 4 4 (4 v 4 v
Edinburgh v v

\ J

* Duration 8am on day one - 6pm on day two.

Don’t forget, even by pre-booking so close to departure your travellers will still save
money against the gate price.

At Heathrow and Gatwick Business Travel Extras has availability

at all 3 types of car parks the day before travel.
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Parking alternatives
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Business Travel Extras’ research into the business travel market indicates that Meet & Greet
parking, although preferred, is not the only product the business traveller will consider. On and
off site parking is also valuable provided the transfer time to and from the airport is fast and

frequent.

The table below shows transfer times and frequencies for each key airport:

-

Heathrow

Gatwick

Stansted

Manchester

Edinburgh

Glasgow

East Midlands

\_

Business Parking

Long Stay

Park 1

Official Valet Parking
Long Stay North Terminal
BAA Long Stay Plus
Airparks

Airparks Meet & Greet
Maple Manor

Offical Valet Parking
E-parking

Pink Elephant

Premier Park

Airparks Gold

Airparks Handforth Dean
Securapark

Multi-Storey

Airparks Gold Meet & Greet
Securapark Meet & Greet
Valet Parking

NCP Longstay

Scotpark

Long Stay

Airparks

Prestige Parking

Airparks

5 - 15 mins
3 mins
1.2 miles
10 mins
3 mins
5 miles
4 miles
0.5 miles
5 mins
10 - 15 mins
7-8 mins
3 min walk
0.5 miles
1.5 miles
1 mile
5 mins
4 mins walk

300

150
200
100
1500
4000
4550
incl.in 4550 above
2000
Freesale

11 mins

10 mins

Freesale
Freesale
Freesale
5000
2960
300

Freesale

5 mins
15 mins

5 mins

incl.in 5000 above
incl.in 300 above
50
150
50
3250
Freesale

5 mins

4 - 5 mins

10 mins
100 + Freesale

1400 )

8 mins

More than just valet parking
Business Travel Extras always aims to give its travellers more by adding exclusive elements to up
to 60% of our product portfolio. At Gatwick, Manchester, Edinburgh and East Midlands airports
we offer off or on site parking with a valeting or a car care service.

Business Travel Extras offers on-airport car parks at
Heathrow and Gatwick within a 3 min transfer.
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Best price guarantee
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Business Travel Extras works hard to ensure that your travellers pay the best prices available in
the marketplace and that they cannot buy the same product for less from another source. Our
competitors are less rigorous. How do we do this? By ensuring:

® weekly market monitoring is carried out by our dedicated commercial team
® “screen-scrape” technology is used to monitor competitors sites
@ all contracts include “best price” clauses

We are so confident your travellers will not find the same package for less we offer a best price
guarantee - find the same product for less within seven days of booking and Business Travel
Extras will match the price or refund the difference.

Prices are checked by

itom re S
.,j{') pare

Yield pricing

Business Travel Extras and its associated brands has pioneered the development of yield pricing
to ensure the best value for money for your customers. We monitor prices every week and make
changes to ensure your travellers get the best available price.

Business Travel Extras work in tandem with other associated brands including Holiday Extras,
BCP and Airparks. Each brand targets a different type of traveller. Business Travel Extras is
solely focused on providing business parking solutions.

Airparks
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The best service
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Account management
Business Travel Extras value long term partnerships and we work closely with our key accounts
to maximise their potential. Our key operational staff can be seen below.

As part of our proposal we offer:
® Dedicated Account Manager
15 strong sales team
Quarterly account review
Award winning call centre support

Howard Dove David Stratton David Lewis Andrea Clayton Steve Wilkinson
Sales Director Head of Sales Business Development Head of Insurance Major Account
Manager Manager

Angela Brunton James Lewis Leanne Flack Chrissy Bailey Claire Daddy
Major Account & Key Account Business Development Sales Admin Sales Support
Training Manager Manager Manager Manager Executive

Zara Hayes Ryan Charlwood Victor O'Reilly Rebecca Dunham Caroly.n Hammond
Sales Support Junior Account Sales Support Sales Support Natlon.a\ Sales
Executive Manager Executive Executive Trainer

Customer relations team and call centre
Our Customer relations team are empowered to handle all complaints. Business Travel Extras
and its associated brands consistently achieve a complaint ratio of 0.16%.

Below are Business Travel Extras service levels which are consistently met.

4 )
Web uptime 99.5%
Call Centre
Answer rate 97%
Grade of Service (calls answred in 5 rings) 86%
Call Centre opening times
Weekdays 0800 - 2300
Weekends 0830 - 2000
Customer Relations
Response rate (all correspondence) 48 hours*
Resolution Time 10 days* )

* ABTA recommend a 14 day response rate and 28 day resolution time
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Business Travel Extras prides itself on the availability and quality of its management
information. When working in partnership with us you will receive the following data:

Weekly and monthly management information (MI) detailing:

Bookings by product
Revenue by product :
Bookings by medium BusinessTravel =
Bookings by airport
Commission/Discount by product
Bookings by site

Total average booking value
Unique visits to the microsite
Monthly booking trends

Stay periods

Advanced purchase periods
Penetration

Refunds

Conversion levels

]

If you have specific Ml requirements we are able to build a report designed to your
specifications.

This highly detailed MI will help you account for your business travel spend and identify
cost savings through pre-booking.
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Airport parking Fact Sheet
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Benefits of booking with Businesss Travel Extras

For the traveller:
® Convenience @ Guaranteed space

For the travel buyer:
® Cost saving ® Accounting

Airport parking product range

/
Region Airport

London London Heathrow
London Gatwick
London Stansted
London City
Luton

North UK Manchester
Birmingham
Newcastle
Liverpool
Humberside
Leeds Bradford
East Midlands
Durham Tees
Doncaster - Sheffield
Blackpool

Scotland Edinburgh
Glasgow
Aberdeen
Inverness
Preswick

Others Exeter
Norwich
Southampton
Cardiff
Belfast
Bristol

Total 26 airports

-

Meet & On airport
Greet

2
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Airport parking fact sheet
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Business Travel Extras research shows that:

® 69% of business travellers drive their car to the airport

@ Typical duration: 1-2 days average stay.

® Meet & Greet or onsite parking are most suitable for their proximity to the airport.
Many business travellers will not pre-book parking and will not take advantage of savings of up

to 60% on the gate price. Business Travel Extras provides a single booking system that provides
access to all parking products.

Pre-booking versus gate price savings

4 )
Airport M & Gsaving  Onsitesaving  Off site saving
Heathrow up to 21% up to 48% upto2%
Gatwick up to 30% up to 32% up to 20%
Manchester up to 20% up to 40% up to 25%
Glasgow up to 46% up to 31%
Edinburgh up to 24% up to 28% up to 23%
- J

48% saving by pre-booking on site parking at Heathrow

30% saving by pre-booking Meet & Greet at Gatwick
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How do you book?
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Business Travel Extras can supply you with on-line booking form.

Simply complete the online booking form with the traveller’s dates, times, car information and

make payment using debit/credit card.

Page 1 : Search

BusinessTravel

Airport Parking

Abrport | Heatheew =2
From [ 11 P8 New0d B3 At | 0000 B8
To[ Thu, 13 Nev 2008 e At [ 1700 )

[ Get Quose

e )

Page 2 : Availability

Heathrow Airport Parking
car parks are available from 08:00 on Monday, 20 ;
1 4 October 2008 to 19:00 on Wednesday, 22 BusinessTravel
October 2008.
Your unigue reference code: JLSMJNC
Available car parks | SEARCHAGAIN || HOMEPAGE || VEWMAP |
T ey | total |
Long Stay (Terminals 1, 2, 3, 4) On Airport £11.43 £34.30 BOOK NOW
Long Stay (Terminal 5) On Airport £12.57 £37.70 BOOK NOW
Long Stay Plus (Terminal 5) On Airport £11.43 £34.30 BOOK
Business Parking (Terminals 1, 2, 3) On Airport £13.63 £40.90 BOOI
Business Parking (Terminal 4) On Airport £11.70 £35.10 BOOK NOW
Business Parking (Terminal 5) On Airport £21.40 £64.20 BOOK NOW
Economy Parking (Terminals 1, 2, 3, 4) Off Airport £7.50 £22.50 BOOK NOW
Courtlands (Terminals 1, 2, 3, 4) Off Airport £14.98 £44.95 BOOK NOW
Q-Park (All terminals) Off Airport £9.98 £29.95 BOOK NOW
Official Valet Parking (Terminal 1) Meet and Greet £23.87 £71.60 BOOK NOW

Official Valet Parking
£23.87 per day I !erminal 1 [ more info

Premium Meet and [E]
Greet service Valet

(Total: £71.60) + Chauffeurs are fully insured to drive your car.
Tt — + An Official BAA service.
[Further charges may apply] + Designated reception building on departures forecourt.
Pre-book NOW & SAVE £4.80 on + Please note this car park does not operate between the hours of 23.45 and
the gate price [7] 05.00.

r Park holds the Park Mark award for secure parking.

best price guarantee

Official Valet Parking (Terminal 2) Meet and Greet £23.87

Choose airport,
date and times

Choose most
suitable car
park (click on
each option to
find out details)

Your corporate
discount will
show on the

availability
page and
demonstrate
the
saving made on
the gate price

BusinessTravel

| [

Private and confidential

14



Make payment
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Page 3 : Payment

( Make payment )
You havie selected parking ab QITicial Yalet

Fagiing Heathrow from 08200 on Mendey, 20 Detober 2008
to 15:00 on Wednesday, 22 October 2008 for the THLINE
CRLY UMBEATABLE price of L7160 BOGK ROWI

For gaeries please check owr FADS or call [DET 360 1000

pueting JLSEINC

o | [ moscrace | ETERETEEIE

Sumamis

Pasicods

House Name  Number
Phone Mo

Emadl &ddress

 Remember mry cONCACT deqails [save Cim

O 0T

Mack

Tl A

Aihtord Koad, Nrwogrer

1103 RL3A3R

manrw Rach Phobdirpreiras

Cercaliation Profection
Fair just E0L99 you £an cancel e
CANCRINTIOn CRArge. | ki haniy MW mak i)

aing online Lo 10 24 hours befone 1he day of traved and avoid the £7.50

B

[Parking Details]
Coar Maks

Cor Masded
Car Colour

Car Reg. [T]

Humbser of Paisengen
Qutbound Flight M. [7]
Beturm Flight Ha. [T]
Departure Terminal

Mdarival Terminal

Destination

Mabile Number

eih1 Wagen
ot
Mack

TRA

For flexibility
to cancel your
booking you can
pay a
cancellation
waiver of 99p

Enter car

Payment Details
BSES™=
Card Type [fees?)

Hame On Card

Expiry Cute

Card Numiber

Security Code

Total

fmecurftyy &

Card typ =)

|whats this?)

Fiease Select Card Tyee

information and
payment details

AL T marked indder we 0 10 (ovic you wits The Beu] prodects and e Beel Ueradn, We Bim 18 conuilemtly fnoeed your

1 liagree ta the parking Lerms and conditipns and have resd the mone info pop up for Official Yaled Parking

If youd o not know your Lemisal, you will need o call to confiem at | 4hr belore your armival, Please follow
the Fsiructions on your Cosfirmstion
Waks Py

[what nappsees newiT]

.
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Booking Confirmation
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E-mail confirmation

e

Booking Confirmation

Thank you again for boaking through Haolidey Extras - Please
chieck your itinerary bebow for the directions and
Infarmation on your selected car park - we with you a safe
joumey.

Busine

Booking Reference: Q&JRL

Lead M5 FLACK

Price Paid: £73.10

l:a"d N“I,..lucr: AR IAAREEY mz

Dear M5 FLACK,

Thank you for your booking. Your booking reference is QéRL.

Dates of Parking [amend]
From Monday 20 October 2008 at 02:00
Ta ‘Wedresdsy 21 October 2008 st 19:00

Car Park Arrangements

Car Park Official Valet Parkirg (1)
Hame

Airpoet Heathrow Airport

Hamie

Datance to Cars are stored 1.2 miles from the terminal,

Alrport

Dirmctiorns Terminal 1 - Exit M4 at J4 following signs on roundabaut for Meathrow, Takke the airpart spur road
to the end {J4a) and continue straight ahesd through the tunnel to the first set of traffic lights and
then follow the sigre for Terminal 1 Departures. Procesd up ramp, stadng in the left-hand lane,
doren slope and left into the Vabet Parking Bays. Qur Reception Is branded Meteor Valet Parking.

Trarsfers 1 -5 minute walk ta chak-in.

Ariving st Please follow the below terminal specific procedures: Terminal 1 - Follow sigre to departures, go up

reception. There i no need to call the driver prier to arriving at the alrport. If you
ws on the day of departure, please call O77&S 390 571,

Leaving the Go up to departures, exit the bullding, down the remp to reception where your car will be waiting.
car park

Infarmation  There are no out of hours supplements, Limited times may be available on certain Bank Holidays,
Orficial Valer Parking will notity of these on re-confirmation. Please also note that cars that have
been modified outside of the manufacturer's specification in any way can be refused in accordance
with the car parks terms and conditions. First outbound at 05.00 on & daily besis. Customers will
not be met before this time. Please note this car park does not operate between the howrs of
midnight and 05.00

Sezunty Please arrive st the alrpart prepared for security? All natsanpers 2an thke just ame fem of cabin
baggage each through the security peint with a madmum sioe of 36 X 45 % 250m {Including wheels,
handles and extemnal pockets). But do check with your airting, which might hawe mane restrictive bag
sizes in place.

Liquids can be taen into the cabin but oty In contaimers of 100md or Less and presented in a1 ligne
re-sealable transparent plastic bag.
For more informetion visit www,dft.gov.ukfairportsecurity

Car Dwtalls [amend]
Pasengers 1

Model GOLF

Maiz WOILKS WAGE
Registration TBA

Caleur BLACK

the car park  the ramp, keep to the beft-hand lane, down the shape and left into the Yalet Parking bﬂtﬁ-é!‘pﬂf‘[ L5

If you need to contact us please call GBF1 360 2020 quoting your booking reference

Do you hawve any questions about your beaking?
Help & Support

For amendments click: Amend my booking
or for cancellations click: Cance| my booking

Thank you again for choosing Holiday Extras - we wish you & safe joumey.

Remember to keep hold of this email.
Terma & Conditicns

Mo refund ts avallable for Lnused or part suays

Immediate
email
confirmation
lets the
traveller know
directions and
pre -departure
information

Detailed
instructions for
arrival at the
car park

Amendments
and
cancellations
can be made
to the booking
from here.

BusinessTravel
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Parking experience
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Meet & Greet parking

1. 15 minutes before arrival at your terminal call the phone number on your confirmation
email for your pick up instructions.

2. Traveller met at drop off point close to airport entrance by driver and helped with
luggage then car taken to car park.

3. On return, call phone number on confirmation after clearing customs to be met by driver
with traveller’s car at same drop off point.

On airport

1. Leave your car at the on site car park and (depending on the airport) walk or take the
courtesy train/shuttle bus to the terminal. Transfer time typically 5-10 minutes.

2. On return journey, walk or take train/shuttle bus back to car park and show email
confirmation to exit.

Off airport

1. Leave your car at the off site car park and take the courtesy shuttle bus to the terminal.
Transfer time typically 10-15 minutes.

2. On return journey, take courtesy shuttle bus back to the car park and show email
confirmation to exit.

Business Travel Extras has a range of options to ensure you can amend or cancel bookings should
plans change. Amendments can be made up to 24 hours before travel at no charge
(unless price has changed or stay is lengthened by amending).

Here are our cancellation charges:

£7.50 full price full price £0.99
N\ J
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